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Excellence In Care 

 
An organisation wide Quality Management System was established in 2002.  The quality system governs all activities and 
processes within the organisation. This comprehensive quality management system covers all areas of the organisation and 
aims to meet excellence in cancer care goals including but not limited to, a clinical governance framework, risk management 
and safety, performance management, legislative compliance and clinical audits. The quality management system is regularly 
reviewed and in 2018 an electronic Quality Management platform was introduced to reduce duplication of data for analysis 
and streamlining of reporting processes.  

GOVERNANCE 

The following committees are responsible for Governance at SCCC: 

 Consumer Governance Board 

In 2020, the newly formed Consumer Governance Board will meet quarterly and function as a consumer representative voice 
for patients who are diagnosed with cancer and treated at SCCC.  The board, consisting of patients, their carers and or relatives 
as well as health care professionals, supports a collaborative process to improve the patient experience and quality and safety 
of services. The Chair of the Consumer Governance Board is also the Consumer Representative on our Medical Advisory 
Committee, which ensures consumer voices are heard at the highest level of Governance within SCCC. 

 Quality Assurance Committee 

The Quality Assurance Committee meets on a monthly basis to ensure implementation of appropriate structures and 
processes in accordance with the Quality Management Plan to ensure ongoing compliance with the statutory regulations and 
the standards expected to maintain Accreditation and Licensing including: 

 The Private Health Facilities Regulation 2017 NSW 

 The Private Health Facilities Act 2007 NSW 

 The National Safety and Quality Health Service (NSQHS) Standards 

 The Work Health and Safety Act 2011 NSW 

 Work Health and Safety Regulation 2017 NSW 

This is achieved through auditing and evaluation of the standard of care and services SCCC provides to patients, and the 
implementation of changes to improve the quality of service provision. 

Medical Advisory Committee 

The Medical Advisory Committee meets on a quarterly basis and is made up of representatives from varying specialties. The 
Medical Advisory Committee responsibilities include granting clinical privileges to medical practitioners employed by SCCC 
and ensuring the safe provision of patient care through proper functioning of the SCCC Quality System. 

Multidisciplinary Meetings 

Multidisciplinary care provides an integrated team approach to health care.  It allows medical and allied health care 
professionals a forum in which to review all relevant treatment options and to develop individual treatment plans for 
presented patients.  The personal preferences of the patient are an integral element in the development of treatment plans. 
Currently MDT meetings are held for Breast, Colorectal and upper GI, Urology, Melanoma and Lung patients. 
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https://www.eviq.org.au/patients-and-carers/patient-
information-sheets 

 

 

SCCC follows the NSW Cancer Institute EviQ Cancer treatments online, which provide the clinical guidelines for evidence based 
cancer treatment protocols for the management of patients across Medical Oncology and Haematology. The EviQ protocols are 
updated on a regular basis and all SCCC staff has electronic access at all work areas. The EviQ protocols are endorsed by most, 
if not all Oncology centres throughout NSW and provide the platform and standard for cancer care and treatment. The EviQ 
protocols provide processes for the management of all forms of cancer patients from low to high risk cases including prescribing 
and side effect management. Patients at the SCCC are managed by a team of health care professionals not only within the centre 
but also through the community and at home if required.  
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Cancer Treatment and Patient Information 

TREATMENT 

Chemotherapy 
Chemotherapy (sometimes just called “chemo”) is the 
use of drugs to kill or slow the growth of cancer cells. The 
drugs are called cytotoxics, which means toxic to cells 
(cyto). Some of these drugs come from natural sources 
such as plants, while others are completely made in a 
laboratory. 

Targeted Therapy 

This is a type of drug treatment that attacks specific 
features of cancer cells, known as molecular targets, to 
stop the cancer growing and spreading. Other names for 
targeted therapy include biological therapies and 
molecular targeted therapy. 

Immunotherapy 

The prevention or treatment of disease using substances 
that alter the immune system’s response. Different types 
of immunotherapy work in several different ways. 
Immunotherapy can: 

 Boost the immune system so it works better 
against cancer 

 Remove barriers to the immune system 
attacking the cancer. 

Supportive Therapy  

Supportive therapies are used to treat symptoms of 
cancer and side effects of cancer treatments with the 
goal of improving quality of life. Therapies can vary 
widely depending on the condition and individual 
patient case such as: 

 Blood transfusion 

 Platelets transfusion 

 Iron infusion 

Hormone Therapy 

Treatment that blocks the body’s natural hormones, 
which sometimes help cancer cells grow. It is used when 
the cancer is growing in response to hormones. Also 
called endocrine therapy. 

https://www.eviq.org.au/patients-and-carers/patient-information-sheets
https://www.eviq.org.au/patients-and-carers/patient-information-sheets
https://www.cancercouncil.com.au/cancer-information/cancer-treatment/
https://www.cancercouncil.com.au/cancer-information/cancer-treatment/


 
 
 

  

Services  

 

PATIENT SUPPORT 

 
A diagnosis of cancer can be overwhelming and confusing for the person diagnosed and their family, carers and 
friends. SCCC provides support to people affected by cancer through a number of services, there is no additional 
charge for any of these services: 

Clinical Ethics 
The Southside Cancer Care Centre helps patients, families and health professionals make difficult decisions about 
medical treatments and patient care. These decisions may involve moral values, cultural beliefs, religious beliefs, 
or professional duties and guidelines. The SCCC also provides education, consultation, research and policy 
development in clinical ethics. 

Chemotherapy Patient Education 
Understandably, when a patient comes to the SCCC for their initial consultation, the amount of information 
discussed with them can be overwhelming. The patient education kits are designed to provide the patient with 
background information relating to their treatment. Patients are given an appointment for education prior to 
their chemotherapy appointment, unless it suits the patient to have the education on their first visit for 
treatment. A Chemotherapy nurse will go through the patient education kit with the patient during the education 
session and answer any questions the patient may have. 
 
Scalp Cooling Therapy for Breast Cancer Patients 
Scalp cooling is intended to help prevent hair loss, known as chemotherapy-induced alopecia, for people 
undergoing chemotherapy. It works by limiting blood flow to the scalp. This can reduce the amount of the chemo 
treatment that reaches your head, protecting your hair follicles from the chemo drugs. 
 
Referrals to Services 
SCCC offers referrals to various services such as dietitian, psychologist, exercise physiologist, palliative care team 
and lymphedema therapist. These services are to provide support to patients throughout chemotherapy 
treatment in various ways.  
 
Discharge Information 
SCCC provides comprehensive information before, during and after treatment to assist patients, their family and 
carers to be fully informed and prepared.  

 Most patient education is resourced from the Cancer Institute eviQ online protocols for patient information and 
treatment side effects. https://www.eviq.org.au/      

Information Packs 
In addition to brochures currently available to patients from the Cancer Council NSW, The SCCC Consumer 
Governance Board sources and distributes information packs to the centre from various local and state based 
organisations.   Currently we have information provided from the following organisations; 

 Sutherland Breast Cancer Network 
 Sutherland Lymphoedema Group 
 St George Prostate Cancer Group 
 Lymphoma Australia 

Please ask the admin staff or the nurses for a pack. 

 

https://www.eviq.org.au/


 
  

SCCC welcomes patient feedback and provides feedback forms in patient education kits and in the reception 
area.   Compliments and complaints are collated and reviewed by the Quality Assurance Committee.  

Here is just some of the positive feedback received from patients, carers, family and friends: 

"I want to thank all the staff for the times we shared together over the many months.  You are all amazing 
and wonderful people.  I am so humble and grateful, you all deserve a special place in my heart.” 

"The facilities are very clean, the staff are awesome and friendly and the nurses are very attentive, willing 
and friendly.  Continue doing what you’re doing; to be going through something like this, it’s great to be 

doing it in a place like this.” 

"The Administration staff are always lovely and helpful and the nursing staff are amazing.” 

"5 star service, 5 star staff, 5 star everything – just excellent.” 

"Staff are wonderful.” 

 “Excellent service; great friendly staff, always!” 

“I want to pass on my thanks for the level of care you provide. Nothing is too much trouble for you and we 
really appreciate your support.  You all made the visits that more bearable; thanks once again, you are 

truly amazing.” 

“I can’t thank you enough for all the care and support you have given me over the past few months.  I 
honestly can say that without you all I wouldn’t have been so calm and gotten through this difficult time 

with such a positive outlook on my treatment.  Thank-you again – you are all so special – My Heroes!” 

“The support and commitment of every person in every capacity within this organisation is particularly 
kind and friendly.  My most sincere thanks.” 

“Thank-you so much for nurturing me, allowing me to flourish while having my chemotherapy.  Each time I 
had treatment it was like I was being looked after by family.” 

“Words cannot express the gratitude felt for all you have done. Thank-you!” 

“A kind gesture lasts a lifetime! Thank-you.” 

 

Feedback 



 

  

 

Billing Information 

Chemotherapy at Southside Cancer Care Centre is ordinarily an inpatient procedure, and is therefore billed as such. The rules 
around billing are laid down by the government and health funds and are what determines your eligibility for coverage and 
the level of financial assistance available to you. 

 
Consultations 

The first visit to the Southside Cancer Care Centre will be for an initial consultation with one of our specialist Oncologists. 
You will likely also require follow up consultation before, during and after your treatment. 
It is very important to have an up-to-date referral when seeing your Oncologist. 

To determine the status of your referral, please contact our Reception on 02 8556 9300 

  You will be notified of the cost of your initial consult at the time of booking your appointment. 
 
Chemotherapy 

All Chemotherapy treatment is charged at the Medicare Benefits Schedule rate. An estimate of fees will be provided prior to 
admission.  

There are three costs associated with Chemotherapy accounts. 

1. The Admission to the day unit 
2. Treatment Delivery 
3. Treatment Drugs 

 
Insured Patients 

 The out-of-pocket treatment costs, if any, will depend on your health insurance policy cover 

 You will be responsible for paying any excess and/or co-payment associated with your fund. It is advised you contact 
your health fund to see what level of cover you have and any excess or co-payments associated with your policy. 

Chemotherapy accounts are due to be paid on the day of treatment. 
 
Pharmacy 

The Southside Cancer Care Centre has an onsite pharmacy. Should you require medications from the pharmacy, they are 
payable on the day and charged with applicable co-payments applied – just like your local pharmacist.  

Any drug costs that are not on the PBS/High cost drugs will be discussed with you before admission.  
 

Please note:  
We have available ECLIPSE and online claiming therefore we can claim your rebate from Medicare once your accounts for 
specialist’s fees are fully paid. 

If you feel that your financial circumstances are such that you may have difficulty paying for the required treatment please 
discuss this with our Accounts Staff as they may be able to offer some form of assistance. 

 

The cost of treatment will depend on what type of cancer treatment you are 
having. 

Radiation Therapy is generally an outpatient procedure, whereas 
Chemotherapy is frequently an inpatient procedure, therefore there are 
large differences between the billing methods used for these two forms of 
treatment. These rules are laid down by the government and health funds 
and are what determines your eligibility for coverage and the level of 
financial assistance available to you. 
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The Western Region Branch of the Cancer Council of NSW 
offers a range of support services.  
http://www.cancercouncil.com.au/local-services/western-

region/ 

Safety & Quality 

Infection Prevention and Control 

SCCC has a comprehensive infection prevention and control program in place. Our facility and staff are regularly audited for 
compliance against NSW Health Policy Directives, national infection prevention and control guidelines, Australian Standard 
for reprocessing of reusable instruments (AS/NZS 4187:2014) and the Australian Commission on Safety and Quality in 
Healthcare [ACSQHC] National Safety and Quality Health Service Standards. 

COVID 19: SCCC is in constant communication with the NSW Department of Health to ensure our COVID 19 protocols are 
up to date.  We thank our patients, their careers and family members for their ongoing patience and cooperation during 
this difficult time.  The safety of patients and our staff is our priority 

Antimicrobial Stewardship 

Antimicrobial Stewardship is a term used to describe the activities that clinicians and health services undertake to 
ensure appropriate use of antimicrobials, reduce patient harm and decrease the incidence of antimicrobial resistance in 
Australian health care facilities. SCCC is committed to ensuring antimicrobials are prescribed in accordance with the current 
endorsed Therapeutic Guidelines on antimicrobial usage.  

Hand Hygiene Australia program 

SCCC staff-participate in the Hand Hygiene Australia program and regular audits are conducted to ensure compliance. 

Risk Management 

SCCC is committed to the highest of quality care and risk management. SCCC has an active reporting culture. Any non-
conformance from SCCC processes and services are reported and monitored by the Quality Assurance Committee and the 
Medical Advisory Committee with improvements initiated as required. 

Staff Mandatory Training 

SCCC is committed to providing an effective, well trained and up to date workforce. All training is supported by policies and 
procedures that are updated on a regular basis reflecting best practice. Training and education is tailored to the staff member’s 
role and functions within SCCC. 

Clinical Trials  

Clinical trials are research studies that test new medical treatments that are not yet available to the broader community. They 
are used to gather more information about how effective a treatment is for humans. Clinical trials at SCCC commonly involve 
new cancer medicines, chemotherapy, and new approaches to surgery, supportive care and better ways of managing specific 
side-effects of a treatment (e.g. nausea).  

Your Feedback is Important 

SCCC welcomes feedback from our patients, their family members and carers. Feedback forms for Patients, carers 

and family members are provided in patient education kits and in the reception area. 

Feedback can also be emailed to: reception@ss-ccc.com.au 

 

 


